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May 18, 2001
David Waddell, Executive Secretary
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243
Re: Mpower Communications

Dear David:

Attached is a notice of withdrawal of service filed by Mpower Communications
Corp. pursuant to Rule 1220-4-8-.05. The rule requires that Mpower provide written notice to
customers at least ninety days prior to withdrawal. Attached is a copy of that notice which is
now being mailed. The rule does not require the filing of a petition nor does it require Authority
approval of the proposed withdrawal.

Please call me if you have any questions.
Sincerely,

BOULT, CUMMINGS, CONNERS & BERRY, PLC

Henry W
Hw/nl
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Mpower Communications Corp.
Corporate Headquarters

175 Sully's Trail
Suite 300
Pittsford, NY 14534
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NowYouHaveThePower.com
David Waddell, Executive Secretary

Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, Tennessee 37243-0505

Re:  Mpower Service Cancellation
Dear Mr. Waddell:

Mpower Communications Corp. (Mpower) announced today that it is exiting several markets
nationwide. Included in the recently canceled markets is the Nashville market. Mpower does not
serve any other customers in Tennessee other than in the Nashville market. Consistent with the 90 day
notice requirement contained in Commission Rule 1220-4-8-.05, Mpower anticipates that it will
discontinue all services in the Nashville market on August 24, 2001.

As required by Commission Rule 1220-4-8-.05, Mpower is sending this letter to formally notify the
Authority regarding the various actions being taken by Mpower to effectuate its market departure.
Additionally, as required by 47 C.F.R. §63.71, Mpower shall serve the Authority, under separate cover,
with a copy of the discontinuance application filed with the Federal Communications Commission on
May 18, 2001.

Mpower has identified a total of 446 customers in the Nashville market. Each of these customers has
been notified in writing of Mpower’s discontinuance of service. As reflected in the attached
document, the notice provides a comprehensive website address with the answers to frequently asked
questions, contact information, alternate service providers by market and final service discontinuance
dates. Furthermore, the notice provides customers with a toll-free number for the Mpower Customer
Service Department in the event that customers have any additional questions.

Mpower trusts that this information will satisfy any Authority concerns regarding the notification of
customers. If you have any questions, do not hesitate to contact me. I appreciate your attention to this
matter. :

Regional Vice President —
Legal & Regulatory Affairs
716-218-8796
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RE: » NOTICE OF CANCELLATION OF SERVICE
Dear Mpower Customer:

Today, May 18, 2001, Mpower Communications Corp. is announcing that it will be necessary to ceasc
operations in some of (he markets in which it operates.

As a result, please be advised thal effective August 24, 2001, Mpower Communications will no Jonger be
providing local or long distance iclcphone services, high-speed Internct services, dial-up Internct services
or Web hosting in the Nashville area. This means that all scrvices currently being provided to

your business or residence by Mpower will be-discontinued on August 24, 2001

A comprehensive Web site has alsa been created that pruvidms [requently asked questions, comtact
information, a list of impacted markets, alicrnate scrvice providers by market, charts showing time periods
for which service will be provided per market and fina] cut-off dates per market. For more information,
Please visit: www. mipowermarkets.com :

If you have any questions regarding your service pleasc contact our Customer Scrvice deparin_lenl al our
toll-free number: 1-866-858-5270,

Thank you for allowing Mpawer Communications Lo serve as your communications provider. We sincerely
apologize for any inconvenience this may cause you, and hope that this up-front notification will allow you
cnough time to transition your business or home communications services easily and without intermuption.

Sincerely,

Paul D. Ccluch
President of Sales

The following applies for Jocal 1elephane service only:

The FCC will normatly authorize this propesed discontinuancs of scrvice {or reduction or jmpaicment) unloss & is shown that
cuslomerk would be wnable t receive tarvice or a reasonable substitate from another carrier or Ut the public conveniznes and
nccosity in otherwise adversely affected. I you wish fo object. you should fle your comments within 13 duys afier recoipt of Lhiz
notificalion. Address theyn ta the Federal Communications Conmnission, Washinpton. DC 203534, reforoncing the Sca. §3.71
Application of Mpower Commmunications Curp. Commenty should includs specific mformation about the impwet of this proposcd
disvontinhanee (or reduction or impairzoenn) upon yoit o your company. inchuding any inability 10 acquire reasonable substitute
BETYICS.



